Kianush Dixon

Web Developer | Consultant | Technical Support

Frontend developer, consultant, and technical support professional with over 15 years of
experience in researching, developing, troubleshooting, and testing software using vari-
ous development platforms. Highly experienced and skilled in communicating with
clients and offering cost-effective software solutions.

Experience

WEB DEVELOPER
Tivity Health, Franklin, TN

e Create and maintain corporate webpages using customized WordPress, PHP, HTML5, CSS3,
and Adobe Creative Suite.

o Worked as part of a team with migrating and configuring Microsoft IIS servers.

o Rebuilt, redesigned and rebranded Tivity Health's intranet to improve user experience, both
frontend and backend.

o Design and implement Tivity’s online annual corporate social responsibility report and
annual compliance training with the objective of improving user experience.

February 2020 - Current

WEB DEVELOPER / TECHNICAL SUPPORT
Franklin Road Academy (FRA), Nashville, TN

e Maintained FRA’s website using HTML5, CSS, ColdFusion, JavaScript, and SQL.

e Researched, implemented and trained various software and hardware technology for
students, faculty and staff.

e Designed custom HTML medical reports for the school nurse. Expedited the
process of caring for students in her office and allowed offsite access to medical information
for purposes such as field trips.

e Created online student policy system to improved efficiency and accuracy by eliminating
traditional paper forms.

e Developed a back-to-school process webpage to support the entire school community.

e Performed market research and launched implementation of an online school event ticket
reservation system. Simplified process of ticket buying: ticket sales increased and
attendees reported a more enjoyable experience.

e Created vector graphics for web and print. Photographed events/individuals using raw digital
photography.

o Coached and managed the middle school cross country team.

September 2012 - July 2019

PROGRAMMER / ANALYST
Deloitte & Touche LLP, Hermitage, TN

o Designed, programmed, and implemented an interface using PowerBuilder 5.0 with database
Oracle 8.0 to produce custom client revenue reports.

¢ Investigated data discrepancies, troubleshooted time and expense software, and
provided technical assistance.

o Worked extensively with Microsoft SQL Server, Oracle SQL Plus, and Oracle PL/SQL to create
stored procedures and automated reports.
(/ resigned in March of 2003 to stay home and raise my two children.)

June 2000 - March 2003

PROGRAMMER / POWERBUILDER CONTRACTOR
Programming Resources, Inc., Nashville, TN

February 1999 - June 2000

e Developed and maintained software coded in PowerBuilder 6.0 with Oracle 7.0 database.

SENIOR PROGRAMMER / ANALYST
System Automation Corporation, Silver Spring, MD

March 1994 — January 1999

o Designed, developed, and coded a personnel management information system for the United
States Army using PowerBuilder 5.0 with Oracle 7.0 database.

o Performed task analysis, software maintenance, and technical support.
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Email
kianushdixon@gmail.com

Linkedin
linkedin.com/in/kianush-dixon

Portfolio
kianushdixon.com

Education

Computer Science

Bachelor of Science
University of Maryland, Baltimore County

Mathematics

Bachelor of Science
University of Maryland, Baltimore County

Certification
AWS Cloud Practitioner
January 2020

Skills

HTML5 | CSS3 | JavaScript
Adobe CS5 | WordPress
Microsoft IIS | Microsoft SQL
Oracle 8.0 SQL | PHP |
ColdFusion | PowerBuilder 5.0
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